Frequently Asked Questions
What’s on exhibition and why should | read it?

We’re exhibiting three documents, which together set out the long term direction for
Penrith City and the specific things we will do over the next four years.

By looking at the documents and telling us what you think, and whether you think we
have missed anything, you'll help shape our City.

The documents are:

DRAFT COMMUNITY STRATEGIC PLAN

Our Community Plan is a ‘big picture’ plan based around the seven Outcomes our
community has told us will improve Penrith as a place to live, work and visit. These
are long term goals and Council cannot deliver them alone — we need to work with
state and federal government, businesses, other organisations and our community to
achieve these Outcomes together. Our Community Plan not only sets out where we
want to be, but also where we are now and how we’ll know we’re on the right track.

DRAFT DELIVERY PROGRAM AND OPERATIONAL PLAN

Our Delivery Program, which incorporates our Operational Plan, sets out Council’s
role in delivering the Outcomes over the four years from 2017-21. It’s our
commitment to our community, and includes the services, activities and projects we
will deliver, our annual budget, our detailed works programs and how we will
measure our performance to ensure we’re delivering the right services the best way
we can.

DRAFT FEES AND CHARGES 2017-18
This outlines all fees, charges and rates charged by Council in each financial year.
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How can I tell you what | think?
You can provide feedback on the draft plans and proposed amendments by:

o Online: Take the survey on the yoursaypenrith webpage

o Email: corporate.planning@penrith.city

o Write to: General Manager, Attention: Corporate Planning Team, Penrith City
Council, PO Box 60, Penrith NSW 2751

Submissions must be received by midnight on 7 June 2017.

What will happen with my submission?

We will consider any written submission. You'll receive an initial acknowledgement,
so you know we’ve got it, and a response to tell you how we’ll dealing with it. At the
end of the exhibition a report will go to Council which will cover all the issues raised
in submissions and any changes to the plans.

This report is proposed to be presented to Council on Monday 26 June 2017.
I've still got questions...
Great!

Call us on 473237777, or email us at corporate.planning@penrith.city
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